Date: February 25, 2015

OVERNIGHT US POSTAL SERVICE
Marlene H. Dortch, Secretary

Federal Communications Commission
445 12% street SW, Suite TW-A325

Washington, DC 20554

Annual 64.2009(e) CPNI Certification for 2015 covering the prior calendar year 2014

Date Filed: 02/25/2015
Name of the Company: The Willard Telephone Company
Form 499 Filer ID; 803439

Name of Signatory: Alan Harryman

Title of Signatory: President of the Board

| Alan Harryman, certify | am an officer of the company named above, and acting as an agent of
the company, that | have personal knowledge that the company had established operating procedures
that are adequate to ensure compliance with the Commission’s CPNI rules. See 47 C.F.R-64-2001er.seq.

Attached to this certification is an accompanying statement explaining how the company’s
procedures ensure that the company is in compliance with the requirements {including those mandating
the adoption of CPNI procedures, training, recordkeeping, and supervisory reviews) set for the in the
section 64,2001 et Seq of the Commission’s ruies. ;

The company has not taken actions (proceeding instituted or petitions filed by a company at
either state commissions, the court system, or at the commission against data brokers) in the past vear.

The Company has not received customer complaints in the past year concerning the
unauthorized release of CPNL. Number of customer complaints a company has received related to
unauthorized access to CPNI, or unauthorized disclosure of CPNI, broken down by category or
complaint, e.g. instance of improper access by employees, instances of improper disclosure to
individuals not authorized to receive the information, or instances of improper access to online
information by individuals not authorized to receive the formation, or instances of improper access 1o
online information by individuals not authorized to view the information.

The company represents and warrants that the above certification is consistent with 47 C.F.R.,
1.17, which requires truthful and accurate statement to the Commission. The company aiso
acknowledges that false statements and misrepresentations to the Commission are punishable under
Title 18 of the U.S. Code and may subject to the enforcement action.

Signed




Willard Telephone Company
41499 Hwy 71
Stoneham, CO 80754

February 25, 2015

Willard Telephone Company has been very careful not to give any customer information out.
Woe are currently taking precautions in following all rules. We still implement the password process
when receiving a call about information on customer or from the customers themselves. We send these
forms out on a yearly basis for update information we also require that if the customer wants anyone
else authorized on their account they are to do 5o on the form. Our company is very small but with the
high identity theft we make sure that we know who we are speaking to.

We have not received any complaints as to date, and hope that we met your requirements.

Respectfully,
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Alan Harryman, President of t oard



